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STOP PRESS

GRANT MAKING
CHANGES FROM 1
DECEMBER 2007

In response to increasing
demand for funds and to
ensure that maximum
impact is achieved with the
funds available, Trustees
have reviewed their
policies for future grant-
making. Changes that
will affect customers of
Anglian Water and
Hartlepool Water ONLY
from 1 December 2007
are described over the

page.

Customers of Cambridge
Water, Tendring Hundred
Water and Three Valleys
Water will not be affected

CHANGES TO THE ANGLIAN WATER TRUST FUND FROM 1
DECEMBER 2007—changes affecting customers of Anglia

n and

The British Gas

energy trust

by the changes.

Changes to the Anglian
Water Trust Fund will
commence on 1 December
2007 and the Trust's
revised application form
must be used from that
date. Applications under
the current system will

be accepted until 16
November 2007 and will
continue to be processed
under the current system.

Only revised applica-
tions will be accepted
after 16 November and
will be dealt with under
the conditions of the new
system.

Revised applications will
be available from 1
November 2007. See
overleaf on how to obtain
the new application
forms.

Since its start in November
2004 the Trust has made
over 10,500 awards to indi-
viduals totalling over £4 mil-
lion.

Around half the applications
to the Trust come via advice
agencies and other organi-
sations, and the Trustees
would like to thank everyone
who has made applications
for their clients and who has
helped us help so many.

Fuel Poverty workers in
your area

Ofgem’s report on Energy
Suppliers’ iniatives for vul-
nerable customers, the Brit-
ish Gas Energy Trust and
the EDF Energy Trust were
highlighted as examples of
best practice as “Trust funds
being widely promoted
through advice networks ...”

BGET development workers

are now in place as follows:

: Glasgow—Donna
Chisholm
Drumchapel CAB
Manchester—Julie

Williams
Manchester CAB
Birmingham—~Flo
Betts

Birmingham CAB
Bristol— Heather
Allan & Aimee Rum-
bold (jointly funded
with EDFET—see
right)
To access their help email
helenmcleod@charisgrants.
com who will be happy to
pass on your details.

After making awards to 5
agencies to deliver 3 year
fuel poverty projects, all
post holders are now in
place. These are as
follows:

Brighton & Hove CAB

Bristol Debt Advice

Centre

East London Financial
Inclusion Unit

Hastings & Rother CAB

Money Advice

mouth
If your agency is local to
any of the above projects,
and you wish to access
the services the project
can offer, please email
clairewatt@charisgrants.com
who will be happy to pass
on your details to the
appropriate agency.

Ply-

Trust fund really does
help customers make a
fresh start

The Trust is approaching
its 5th year of operation
and has already awarded
more than 8,500 awards
totalling over £3.7m. EDF
Energy have indicated
that 77% of their custom-
ers who have had an
award from the Trust
more than 12 months pre-
viously, have no debt to
the company, demonstrat-
ing the success of the
Trust Fund.

For an application to help
your client clear their en-
ergy debt to EDF Energy
and keep warm this winter
please contact the Trust
(details on the reverse).

Hartlepool Water _are described below and overleaf. Please en-
sure you are familiar with these changes as applica
the current system will only be accepted to 16 Nove

tions under
mber 2007

N4

¥

EOS

foundation

Who is eligible to
apply ?

Customers of the follow-

ing water companies:

- Bournemouth and
West Hampshire

- Folkestone and Dover

- Mid Kent

- Portsmouth

- South East and

- Tendring Hundred

Good progress

313 applications were
received between April
and June 2007, 165
awards made and £58k
spent. These compare
well with figures for the
same period in the pre-
vious year when 164
applications were re-
ceived, 93 awards made
and £36k spent.

Search for New
Trustees

Now in its 4th year of
operation the Trust is
making good progress.
Trustees wish to build
on this success by
engaging new fellow
Trustees with experi-
ence of the utilities and /
or charitable giving sec-
tors to set policy and
control and monitor
activities of the Trust to
help achieve further
growth. If you know of
anyone who might be
interested please ask
them to contact Kirstie
Berridge at the Trust
(details on the reverse).



Changes to the Anglian Water Trust Fund—from 1 Dece = mber 2007

For customers of Anglian Water and Hartlepool Water

From 1° December 2007 applicants will be required to demon  strate their commitment to improving
their own personal financial sustainability  , i.e. the intention to pay current and future costs on an
ongoing basis. They will do this by signing the declaration on the new application form and by showing
that they are able to make payments on their accounts for current water and sewerage charges.
Assessment of an application will remain unchanged and be carried out by the same team of experi-
enced Grants Assessors at Charis Grants. Successful applicants will be notified that the Tru stis
minded to make an award (to the value of the debt outstanding at that time) but that the award is
dependent on the applicant being able to demonstrat e a commitment to future sustainability over

the following six months.  (Please note that we will also inform you if a ‘provisional’ award is made to
your client for whom you have submitted an application. We will then correspond with the applicant di-
rectly.)

A commitment from the applicant to reducing their f uture bills and paying their current charges

while their application is being dealt with will in dicate to the Trust that an applicant is able to

achieve and maintain financially stability. Following the provisional award of a grant, Anglian and
Hartlepool Water will help applicants to decide whether any of their reduced tariffs or metering would be
beneficial for them (the Trust recognises that this may not be appropriate for all applicants). Applicants
may also wish to help themselves by setting up direct debit payments with Anglian or Hartlepool Water, a
more convenient method of payment and helpful for monthly budgeting. As always the Trust will also

be interested to learn of any other action taken by the applicant to achieve financial stability
including seeking help from expert money advisers and other relevant support agencies to help with future
budgeting.

Six months after the provisional award has been mad e, a review will be undertaken to establish
whether or not the applicant has taken credible ste ps to achieve financial sustainability taking into
account their unique circumstances. It is hoped that the Trust will then be able to pay the award in full
or will withdraw it on the grounds of inability to demonstrate an improvement to financial sustainability.

Further Assistance For customers of Cambridge How to obtain the revised AWTF
Payments (FAPS) Water, Tendring Hundred Water application form

and Three Valleys Water Copies of the new application form will

There will be no change to | | There will be no changes to the be sent to agencies within the Anglian

the way that FAPs are assessment and award proc- Water region at the beginning of

assessed and awarded. ess for customers of these November. The revised application
donor companies. form will also be available to download

from the Trust’s website at this time.

Trust contact details ALL TRUSTS—pdf versions
available for completion on-screen
The British Gas / Scottish Gas Energy Trust has the following one-line A TrvEs vl h Feci
freepost address: FREEPOST BRITISH GAS ENERGY TRUST Rk UL Steteln) itk elpalligeitoln
forms available on their
The EDF Energy Trust has the following Freepost address: websites which can be completed on-
Freepost RLXG-RBYJ-USXE, EDF Energy Trust, screen with a save facility. Completed
PO Box 42, Peterborough PE3 8XH forms can then either be emailed to the
relevant Tr r prin ff, sign n
Or write to: Anglian Water Trust Fund / British Gas Energy Seéljelti?’l L us;to D@ SEMEE St
Trust/ EDF Energy Trust/ Eos Foundation, . y p. : . -
P.O. Box 42, Peterborough PE3 8XH You will be informed when this facility
Email: awtf@charisgrants.com Web: www.awtf.org.uk is available on each of the Trusts’
bget@charisgrants.com www.britishgasenergytrust.org.uk | websites.
edfet@charisgrants.com www.edfenergytrust.org.uk
eos@charisgrants.com www.eosfoundation.org.uk Photocopies please!
Client’'s income and expenditure Please send us photocopies of sup-

Each Trust ask that the ‘income and expenditure’ section of the application be  porting evidence rather than originals.
completed in weekly sums. However if this is not possible, you may submit this  |f you're unable to send us photocopies
|nforr_nat|on in monthly or_4week|y sums pr0\_/|ded you state which and this is and would like any originals returned,
consistent throughout the income and expenditure sheet. We are also able to . .
accept the full ‘Common Financial Statement’ as the only exception to com- Please make this clear on the applica-
pleting this section of the form. tion form.



