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Increasing pressure has been placed on the trusts’ budgets due to a massive 46% rise in applications in the first 6 months of
the year. Due to constraints on funds ONLY APPLICATIONS OF THE HIGHEST QUALITY ARE LIKELY TO BE

SUCCESSFUL.

The British Gas
energy trust

The Scottish Gas
energy trust

Trust Manager Kirstie Berridge

Due to the challenged economic climate increasing pressure has been
placed on the Trust’s budgets. A significant rise in applications has
resulted in Trustees introducing a number of changes to the application

and assessment process to better manage finite Trust funds.

ONLINE APPLICATIONS

Online applications are no longer accepted by the Trust

FURTHER ASSISTANCE PAYMENTS (FAPs)

Only customers of British Gas are now eligible for a Further Assistance
Payment (previously anyone living in a household supplied by British Gas

could apply).
In addition Trustees have introduced the following restrictions on FAP
awards:

e Awards for household needs are limited to white goods only
e  Funeral expenses capped at £1,000

®  Grants for boiler repairs/replacements only offered if grants are
not available from elsewhere

e Applications submitted incomplete by agencies will be unsuccessful
on receipt due to a weak case.
Trustees have recently confirmed that the Trust can only award
bankruptcy deposit payments in the most exceptional of cases. The client
will have to demonstrate that in addition to the debts and potentially
related issues, they are also having to cope with other situations which are
causing them extreme difficulty. These will be assessed on a case by case

basis.

www.britishgasenergytrust.org.uk

EDF ENERGY TRUST

Trust Manager Kirstie Berridge

Trustees are delighted to welcome Tim Cole and Krishna
Sarda to their Board from September. Both candidates bring

vast experience and a variety of skills, supporting the
continuing work of the Trust. Tim and Krishna replace
Yvonne Constance and Jane Guy. The Chairman and
Trustees would like to thank both for their valuable

contribution to the work of the Trust .

www.edfenergytrust.org.uk

Trust Manager Fiayyaz Qayyum
Three Valleys Water has recently changed its operating
name to Veolia Water Three Valleys. However the Trust
to which it donates will continue to be known as the Three
Valleys Water Trust for the current time.

As the Trust is in its infancy Trustees agreed to fund 2
part-time Debt Advice Workers within the Three Valleys
Water region in order to raise awareness of the Trust.
Details of successful projects will be provided in the next

Charis Grants newsletter.

www.3valleyswatertrust.org.uk

Two donor companies recently changed their names:

Folkestone & Dover Water are now known as
EOS

foundation

Veolia Water Southeast, and Tendring Hundred Water
Trust Manager
Claire Watt

as Veolia Water East.
Other donor companies are:
@ Bournemouth & West Hampshire Water
® Portsmouth Water
® South East Water
® Cambridge Water (recently added)

www.eosfoundation.org.uk

anglian
fund

Trust Manager Claire Watt

From Ist September 2009 the Fund will only accept
applications on the Assistance Fund form rather than the old
AWTF form. To receive copies of the form please visit the
website or telephone 01733 421 060. Also a reminder that
the Fund can only consider helping with water debts for
customers of Anglian Water and Hartlepool Water. There

are no Further Assistance Payments (FAPs).

www.anglianwater.co.uk/awaf




The British Gas
energy trust

The Scottish Gas
energy trust

From |st September 2009, the British Gas Energy Trust will no
longer be operating the Authorised Agency Scheme. Trustees
have noted the continuing problems with the quality of
applications submitted by a number of agencies and the
difficulties in administration of the scheme. From this date,
agencies will be required to provide full evidence with ALL
applications, not just a Common Financial Statement.

DRO

e  has never previously been declared bankrupt

e has had money advice

An applicant’s financial situation should be explained fully in
Section 7 of the application form. The only exception is the FULL
MAT/BBA Common Financial Statement with budget sheets
(Version 3 or 4)

If applying for energy arrears the Trust needs an up-to-date
meter reading. This will ensure we obtain accurate details of
amounts outstanding to the energy company. Please note the
Trust requires an actual reading; the Trust cannot accept
estimated readings taken from customers’ bills. If meter readings
are not supplied with an application this may cause a delay in

processing the application.
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EDF ENERGY TRUST

From Ist September 2009, the EDF Energy Trust will accept
applications from one named advice worker only on a

trial basis for 6 months. If quality is still an issue after this
period, the authorised agency scheme will be terminated.
Both EDF Energy Trust and British Gas Energy Trust have
already written to all Authorised Agencies informing them of
these changes.

With the introduction of Debt Relief Orders in April 2009, Trustees tightened their assessment criteria for awarding
bankruptcies. Before the Trust can consider a request for Bankruptcy or a Debt Relief Order, please ensure your client:

e is not a homeowner and has no other assets if applying for bankruptcy or has less than £300 in assets if applying for a

e  has debts of more than £15,000 if applying for bankruptcy or less than £15,000 total debts if applying for a DRO

e  has DRO reference number (from the Insolvency Service website) if applicable

All applications for bankruptcy MUST be signed by the account holder; this applies to ALL trusts.

Charis Grants are pleased to announce that white good
FAPs are now being sourced from Comet. Successful
applicants will be contacted by Comet to arrange delivery
and installation. An applicants landline and/or mobile

number(s) must therefore be supplied with applications.

Application guidelines and presentation notes are available
to agencies on request. These provide clear instructions
and assistance when completing applications on behalf of
clients, and examples of good and poor applications are
included to show the comparison between the two. For
further information please contact the Grants Unit at

grantsunit@charisgrants.com
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Application form request line: 01733 421 060 Email: admin@charisgrants.com

Please ensure we have your email address for future newsletter mailings. Organisation details should be
emailed to amypurser@charisgrants.com




